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THE
CAPTAIN'S

CHOICE
TOUR

2010

& 2011

BOOKING FORM

Please complete this form and return with your deposit to:

The Captain’s Choice Tour — Level 1, 35 Seymour Street, RINGWOOD VIC 3134, AUSTRALIA

| / We wish to book the below tour - please use below space to write the tour name and tour date

Tour Name: Tour Date:

Optional Tour Extension (if applicable):

Airline Departure City

Class of Air Travel: O Economy 3 Premium Economy O Business O First 3 Land Only
Please note — not all classes are available for all tours, please refer to the brochure

Room Type: O Double O Twin 3 Single O Share with another tour passenger*
(*not guaranteed on trains or ships, except Silk Route)

A photocopy of the photo page of your passport is required to confirm your booking, please send this with your

deposit.

2011 tours — In the Tour Cost boxes for some tours in 2011 you will see that prices are subject to change & cannot be confirmed until

the release of the 2011 brochure. Where this applies, your deposit is fully refundable until one month after prices have been
published, after which time your deposit becomes non-refundable.

Please enclose your non-refundable, non-transferable deposit of $1,000 per person (higher deposits required for solo
travellers and premium cabins, please enquire). Please make your deposit cheque payable to The Captain’s Choice

Tour, complete the following credit card authority or request bank account details for transfer.

Credit Card Type: Expiry Date: / Name on Card:

Number: Amount $

Passenger Name(s):

Credit Card Authorisation Signature:

How did you find out about The Captain’s Choice Tour?

What happens next? Your personal Tour Consultant will send you confirmation letter plus a Fitness Activity Statement
and travel insurance application form, both of which need to be completed. If you have any questions please do not

hesitate to contact one of our team on:

1800 650 738 (within Australia) 0800 650 740 (within New Zealand)  Facsimile: 61 (0)3 8814 5799

Turn Over

=



PASSENGER DETAILS AND ESSENTIAL INFORMATION
(YOUR NAME TO BE COMPLETED AS SHOWN IN YOUR PASSPORT)

PASSENGER ONE PASSENGER TWO
Title: Mr., Mrs., Ms., Master, Miss, Dr., Other:..........cc..ccovveeneen. Title: Mr., Mrs., Ms., Master, Miss, Dr., Other:.........ccccccovveeveeennnnn.
SUMAME:! ... e SUMAME: ... e
GIVEN NAMES:......coiiiiiiiiiiiiiireee e GIven NAMES:......c.ocuiiiiiiiiiiiciieee e e
Preferred First Name for Name Badge:..........cccooeveviinineniencncnen. Preferred First Name for Name Badge:.........ccccoeceveriniiiinenienieneene
Maiden Name: ......ccoevveimiiiieniiiicinene e e e Maiden NAME: ......cc.cerueiiiniirieieieeeenieteentete et e e e e e e

Phone AH ( )eeceeeeeeeeieeeieeeeiieceeeveieeieiieieeineeene. PRONE AH (1 )i e e

Phone BH ( ).viviieiiieiiiieeeceecevceiieiiiiiiiiiieieeeeeee. PRONE@ BH (0 ) oeic e

Fax (oo, Mobile.......coooeviiiieiieiiieeeiiee. FaX (0 )i Mobile.......cooiviiiiiiiiieeii e
Email Address: ...cocoeeeieiinieieieieiesese e Email Address: ....ooveveeieiiieienieteeceee ettt e
Address NO/SIERL:........couevieriirieriicete ettt AdAress NO/SHIEEL: .......evereerieriieiieitee ettt ettt e+ e et eeeneens
TOWN .o TOWIN: oo
State:....cccceenenne Postcode:................ COUNLTY: . State:....cocceeeneee Postcode.................. COUNLTY e
Date of Birth: .......ooiiiii e Date of Birth: ......oooiiiiii
OCCUPALION. ...ttt ettt sttt s ene e OCCUPALION:....c.vurveiiiereieeeeeetteet ettt sttt e eeaesaene e e e

Travelling With ..ot Travelling With:......ccocoiiriiiiiiniiccercesee e

Do you have any airline seating requests? (e.g. Aisle OR Window) Do you have any airline seating requests? (e.g. Aisle OR Window)

Frequent Flyer Number (Airline).............. (G TS Frequent Flyer Number (Airline).............. (G TS
Frequent Flyer Number (Airline).............. (G TS Frequent Flyer Number (Airline).............. F) e,
In Case of Emergency, whom shall we contact: In Case of Emergency, whom shall we contact:

INAIMIE: ..ttt e e e e e enee INAINIE: ettt e e e et e e e e ens
RelationSipP:....cc.eeiiieiiiesiese e e e RelationShipP:....cc.eeiiiiiiriere e
Phone: ( )ttt ettt et e e e— e e e e e e e e e e b e e e e e e e aaan e e e e e eae s Phone: ( ) T OO U U ORI
Specify dietary requirements (eg. allergy/religious/medical)? Specify dietary requirements (eg. allergy/religious/medical)?

Are you celebrating a special occasion during the tour or is there Are you celebrating a special occasion during the tour or is there
anything else we should know so that we can assist? anything else we should know so that we can assist?

Would you prefer a smoking or non smoking room? Would you prefer a smoking or non smoking room?

Please acknowledge your acceptance of the Terms & Conditions within The Captain’s Choice Tour brochure

Passenger 1: Date:

Passenger 2: Date:

O I/we have enclosed a copy of the photo page of my/our passport/s with this form

1800 650 738 (within Australia) 0800 650 740 (within New Zealand) + 61 3 8814 5700 (internationally)

Facsimile: + 61 (0)3 8814 579

W




TERMS & CONDITIONS

Tour Operator Phil Asker Pty Ltd, ACN 063 895 876, ABN 82 063 895 876, TCF 5541 is
the Tour Operator of the program.

Appointed Airlines Various international airlines are our nominated carriers. However,
these airlines are not involved in the organisation of the tour.

Reservations Reservations may be made with: The Captain’'s Choice Tour, Level 1, 35
Seymour Street, Ringwood, Victoria 3134, Australia. Telephone: 61 3 8814 5700. Fax:
61 3 8814 5799. Freecall: 1800 650 738 within Australia or 0800 650 740 within
NewZealand. Travel Agents Licence No: 31891.

Your Holiday Contract Your holiday contract is with Phil Asker Pty Ltd. We have made
every effort to ensure that the ship, ground transportation, airlines, meals, beverages,
photographs, pricing and all other services will be as represented in this brochure.
Please note that we cannot be responsible for the acts or omissions of suppliers or
services, or for any misrepresentation made by the suppliers or third parties. The
services are subject to the conditions imposed by the suppliers and their liability may be
limited by their tariffs, conditions of carriage, international conventions and agreements,
or customs and their businesses. Therefore, Phil Asker Pty Ltd cannot assume
responsibility for any claims, losses, damage, costs, or expenses of any nature arising
out of injury, accident or death, loss of or damage to or delay in connection with luggage
or other property, delay, inconvenience, upset, disappointment, stress, frustration or
loss of employment or loss of holiday time resulting from:

a) The act or fault or omission of any party other than Phil Asker Pty Ltd or its
employees; and

b) The passenger’s failure to obtain related documentation.

The passenger will not be entitled to any refund if the passenger fails to follow the
instructions of Phil Asker Pty Ltd or its representatives. We reserve the right to alter or
cancel any services you have purchased and inclusions may vary depending on
weather, tour operator's arrangements, or other uncertainties, and are subject to
change. If we are unable to provide a service comparable to that described in the
brochure, we will refund you the difference between the cost of the described service
and the lower dollar value of the substituted service. The photographs appearing in this
brochure are representational only and are not a guarantee that everything will be
exactly as depicted at the location upon arrival. Every endeavour will be made to
provide the nominated sightseeing, though no guarantees can be made. The Tour
Manager/Operator reserves the right to change hotels and itineraries nominated in this
brochure. Every endeavour will be made to substitute with accommodation and travel
arrangements of a similar standard.

Deposits and Final Payments A non-refundable deposit of $1000 per person is required
to confirm your booking. Final payment must be received 12 weeks prior to the
published departure date of the tour. Bookings made inside 12 weeks prior to the
published departure dates are payable in full on confirmation. Reservations will be
made strictly in order of receipt of deposits. Changes made to your booking may incur
an amendment fee.

Captain’s Club Savings All guests who travel on a Captain’s Choice Tour automatically
become members of the Captain’s Club. Members who have completed 1-3 tours
receive a $250 per person reduction off their next tour. Members who have completed
4+ tours receive a $500 per person reduction off their next tour.

Tour Payment/Costs All care has been taken to create information contained within this
brochure but circumstances, including but not limited to, airline schedule changes,
airline and ship fuel surcharges, tax increases and increases in operational costs, are
subject to change. The Captain’s Choice Tour cannot be held responsible for changes
that occur and reserves the right to increase the price of any travel arrangement up to
the date of departure. Changes in price may also include adjustments for major,
adverse currency exchange rate fluctuations. The dates, prices and itinerary in this
brochure supersede any older brochures featuring tours listed within this brochure.
Flights on dates listed in the brochure are subject to availability. If not available at time
of booking passengers may be required to pay additional airfares and/or land
arrangements. This brochure may be superseded by another brochure featuring the
same tours.

Travel Documents A passport valid for at least six months (this varies from tour to tour)
after the return date of the tour is required. Australian and New Zealand passport
holders require visas for various countries visited. Details will be advised by The
Captain’s Choice Tour. Visa forms will be forwarded to all passengers 4 months prior to
departure and we will obtain visas on your behalf (at an additional cost). Tickets, final
itineraries, detailed travel information and a list of passenger names and suburb of
residence will be forwarded to you approximately two weeks prior to departure. If you do
not wish your name to appear on the passenger list please advise at the time of
booking.

Cancellation Fees A comprehensive travel insurance policy is included in the tour cost
(Land Only Packages excluded) and provides protection against cancellation fees.
Claims may be made for cancellation due to unexpected medical and unforeseen
circumstances as specified in the insurance proposal. Due to the stringent financial
conditions of operating these tours, the following cancellation fees apply:

a) Deposit — non refundable and non transferable; and

b) Cancellations inside 12 weeks prior to the published departure or failure to board the
tour — 100% of the cost of the tour.

Health For health requirements, please contact your doctor or the Travellers’ Medical and
Vaccination Centre in capital cities. The doctor accompanying The Captain’s Choice
Tour will provide a list of recommended medical items and vaccinations that should be
considered by guests in consultation with their own doctor prior to travel. All passengers
are required to complete a Fitness/ Activity questionnaire at the time of booking.
Travellers of any age with a normal level of health, mobility and fitness should not
experience difficulty in participating in all aspects of the tour. If you have limited mobility
or any major health problem, you are required to advise the Tour Operator at the time of
reservation. The places visited on virtually all of our tours are unsuitable for travellers
requiring wheelchairs. Wheelchairs or walking frames cannot be carried or provided on
our tour vehicles. We reserve the right to decline or terminate participation in certain
circumstances after consultation with the tour doctor. All sectors of trains, buses and
confined areas are non-smoking. Aboard the ships are some designated smoking
areas. Most flights are now nonsmoking in accordance with international agreements.

Doctor A doctor will travel with the group for the duration of the tour. A doctor may or may
not accompany Select Options. The doctor is an independent registered medical
practitioner who is available to provide immediate but limited medical attention to tour
guests should the need arise. The doctor carries his or her own independent
professional indemnity insurance and carries a limited amount of medical supplies. Phil
Asker Pty Ltd is not responsible or liable for any advice or treatment that may be
provided by the doctor, or any failure on the part of the doctor to fully diagnose or treat
any medical injury or condition which may arise or be identified during the course of the
tour.

Travel Insurance We recommend that all passengers take out travel insurance. The price
of your tour includes a travel insurance policy underwritten by Allianz Australia
Insurance Limited, which is arranged and managed by ETI Australia Pty Ltd trading as
Mondial Assistance. Travel insurance is provided as part of this package and is not
applicable to Land Only or Cruise & Land Only bookings. Any information provided in

the brochure is general and does not consider your objectives, financial situation or
needs. To decide if this travel insurance meets your needs, you should refer to the
Product Disclosure Statement (‘PDS’) available from www.captainschoice.com.au
(under Terms & Conditions). If you elect to decline the accepted travel insurance, the
tour price will be reduced by the amount of the policy but you are required to advise us
of your alternate insurance arrangements prior to making your final tour payment. The
combined Financial Services Guide and Product Disclosure Statement will be provided
when you enquire into this package. A policy will be issued on successful completion of
an insurance application form and payment of deposit. Any passengers 81 years and
over as well as those with pre-existing conditions must complete a Medical Declaration
Form and may be required to pay an additional premium. Cover for passengers 81
years and over and those with pre-existing conditions shall be subject to the insurer’s
approval.

Participation in the Program Reservations are accepted on a first-come, first-served
basis. The Tour Operator reserves the absolute discretion, in the event of behaviour
detrimental to other persons, to decline any person’s participation at any time during the
program and cancel that person’s participation in the tour, in which case any refund will
be on a recoverable cost basis only.

Cancellation of Tour and Itinerary Changes In the event that, at the sole discretion of
the Tour Operator, it is necessary or advisable for the tour to be cancelled due to such
events as outbreak of conflict, government intervention, or withdrawal of traffic rights, or
in the event of insufficient participants being available, the refund of all the monies paid,
pro rata if applicable after departure, shall constitute a full and final settlement by the
Tour Operator and their agents of any obligation to participants. The operation of the
tour program, according to the planned itinerary, is at the sole discretion of the Tour
Operator, having in mind the welfare of all participants and the safe and prudent
operation of the program.

Airline Schedule Changes The airline departure, arrival and connection times are correct
at the time of brochure printing (September 2009). There are occasions when airlines
change their schedules and this may affect the operation of the tour. If an airline
schedule change occurs The Captain’s Choice Tour cannot be held responsible but we
will endeavour to find the most suitable connection according to the original itinerary.
Additional costs incurred as a consequence of airline schedules are at the expense of
the passenger. Internal flight connections are in Economy Class, unless specified.

Governing Rule The tour proposal set out herein and the participants’ acceptance by
completion of the registration/booking form creates an agreement between the Tour
Operator and the participants subject to the law of the State of Victoria, Australia.
Completion of the registration/booking form, together with the participant(s)’ signature,
verifies acceptance of these terms and conditions. Passengers are also required to
adhere to Terms & Conditions of Silversea.

Unused Services No refunds can be given for unused or partially used services during the
tour program.

Photo/Video Photographs or videos of the tour may be taken which may be used for
promotional purposes. If you submit photographs to be included on the group’s DVD of
images we reserve the right to publish them in future promotional material. Completion
of your registration/booking form and acceptance of documents indicates your
acceptance and release for this material to be used for promotional or resale purposes.

GST Currently GST is not applicable to international reservations. However, some
Australian domestic connection travel may be subject to GST.

Group Tour It may be possible to make individual alterations to the itinerary away from the
group tour (e.g. leave/return to Australia earlier/later), however, these changes may be
subject to a surcharge.

Solo Travellers We will guarantee to arrange for single travellers to share a room in hotels
to avoid incurring additional costs (we do not guarantee this on any ship or train
accommodation, except on Silk Route). We may accommodate a smoker and a non
smoker together, in this instance the room provided will be a non smoking room. If
preferred, a single room supplement price is offered if you wish to have single room
occupancy. Single rooms aboard ships and trains, at prices listed in the brochure, are
limited. On trains and ships we will endeavour to match you with a single traveller of the
same gender but occupancy of a single cabin by choice or circumstance (on trains and
ships, except Silk Route) will incur a single supplement charge.

Accommodation On some tours, where a transit stop is necessitated by airline schedules,
overnight or day use accommodation may be provided by the airline (where this applies
it is incorporated into the itinerary). If you are not flying directly to the destination or
returning directly to Australia this transit accommodation will not be provided.

Low Carbon Commitment The Captain’s Choice Tour works in partnership with Climate
Friendly and GreenPower to reduce/ offset carbon emissions caused by the electricity
used in our office and flights associated with direct business activity (does not include
flights for tours). Carbon credits are used to invest in renewable energy projects (such
as wind farms). Please visit www.climatefriendly.com for further details. We will continue
to work towards a Low Carbon future.

Use AMEX points to pay You can use your AMEX Membership Reward Points to pay for
part or all of your tour. You can even use points to pay for your deposit. $100 of travel =
10,000 points.

Tour Costs Do Not Include Passport and visa charges, vaccinations and on-tour
suggested medications, items of a purely personal nature (laundry bills, bar bills, phone
calls, etc), expenses incurred for items purchased away from group tour (meals, tours,
transport, etc), excess luggage, insurance based on Land Only Tour package,
insurance for extensions to travel dates/pre-existing medical conditions/age loading
fees, plus any other items not mentioned in this brochure. Select options are included
unless otherwise indicated but may be limited by capacity. Wine, beer & soft drink are
included at each group dinner (not included on dine-around evenings); drinks at other
times are at additional expense.



